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Why Energy Team is needed:

EnergyStar.gov

Switch is On

•Technical assistance for questions through a call center, chat, email or mail with most services available 
in English, Spanish and Simplified Chinese

No support for electrification project 
questions

•Incentive and layering assistance though EnergyStar.gov and on-call technical assistance
Lack of awareness of available rebates 
and qualification requirements

•Virtual energy assessments and electrification plans
•Online calculators for costs and benefits of heat pumps, EVs, and solar installations 

Knowledge of upgrade costs and 
prioritization

•Contractor finding tools through Switch is On and assistance with price benchmarking
Assistance on how to find a local 
contractor 

•Referrals to other CPA programsAwareness of other CPA programs
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Barrier: Solution:

Objective: To accelerate home and small business electrification upgrades by providing on-call 
technical support and web-based resources to evaluate potential upgrades, apply for 
rebates, and find local contractors to complete projects.

https://www.energystar.gov/rebate-finder?s=mega
https://switchison.cleanenergyconnection.org/?_gl=1*1oxf84m*_gcl_au*ODA3MzUyMjcuMTcxNjQzNDI3NQ..*_ga*NDM3MDMwNTYwLjE3MTY0MzQyNzU.*_ga_8NM1W0PLNN*MTcxNjQzNDI3NC4xLjAuMTcxNjQzNDI3NC42MC4wLjA.&_ga=2.25247805.1847571398.1716434275-437030560.1716434275


Program Services Overview
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Energy 

Team

Virtual energy 

assessments

Guidance on finding 

a contractor

Local, state and federal 

rebates resources

Available electric 

appliances and EE options
CPA program 

referrals

On-call technical 

support and web 

resources

Electrification plans

Online heat pump, EV 

and solar calculators

Over 97% of CPA customers will be eligible to participate in this service



Who is Eligible to Use Energy Team?
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Eligible CPA Customers

• Residences (single family, multifamily)

• Small businesses (< or = 20kW peak demand)

How Do I Know if I am Eligible?

• Call, Email, or Chat Energy Team

• Have your customer account number, zip code and last 

name on the account handy

• An Energy Team member will verify your CPA customer 

status



Example Customer Experience: 
Hot Water Heater
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How does the 

electrification process 

work, what are the costs 

and benefits?

What water heaters 

qualify for rebates?

Is my house a good 

candidate for 

electrification?

What type of equipment 

would work best?

Which local contractors 

install heat pumps?

How do I contact a few 

to get quotes?

After a hot shower … 

then what?

Customer feedback, 

support for rebate 

applications and 

optimizing settings

Hot water heater 

on the fritz… 
now what?

Contact Energy Team Receive a virtual 

energy assessment
Find local contractors Complete your 

installation



Instant AC Savings
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CPA has partnered with Golden State Rebates to offer a $300 instant rebate off the 
purchase of a high efficiency room air conditioner

https://cleanpoweralliance.org/instant-ac-savings-program/

Who is Eligible?

• CPA residential customers on California 
Alternative Rates for Energy (CARE) and Family 
Electric Rate Assistance (FERA)

• Eligibility determined instantly on the Golden 
State Rebate page.

Where do I get the AC units?

• Participating retailers: Specific Home Depot and 
Lowe's stores

• Participating Retail Store List
What AC units are eligible?
• High efficiency Energy Star® units
• Qualified Products List

https://cleanpoweralliance.org/instant-ac-savings-program/
https://cleanpoweralliance.org/instant-ac-savings-program/
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https://cleanpoweralliance.org/instant-ac-savings-program/
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https://goldenstaterebates.clearesult.com/customer/account/create/referer/aHR0cHM6Ly9nb2xkZW5zdGF0ZXJlYmF0ZXMuY2xlYXJlc3VsdC5jb20vYmVhdC10aGUtaGVhdC13aXRoLWFuLWVjby1mcmllbmRseS1jbGVhbi1wb3dlci1hbGxpYW5jZS1yb29tLWFpci1jb25kaXRpb25lci1lbmVyZ3ktc3Rhci1jZXJ0aWZpZWQ=/
https://goldenstaterebates.clearesult.com/customer/account/create/referer/aHR0cHM6Ly9nb2xkZW5zdGF0ZXJlYmF0ZXMuY2xlYXJlc3VsdC5jb20vYmVhdC10aGUtaGVhdC13aXRoLWFuLWVjby1mcmllbmRseS1jbGVhbi1wb3dlci1hbGxpYW5jZS1yb29tLWFpci1jb25kaXRpb25lci1lbmVyZ3ktc3Rhci1jZXJ0aWZpZWQ=/
https://goldenstaterebates.clearesult.com/media/wysiwyg/view_capla/pdf/ParticipatingRetailerList.pdf
https://goldenstaterebates.clearesult.com/media/wysiwyg/view_capla/pdf/ParticipatingRetailerList.pdf
https://goldenstaterebates.clearesult.com/media/wysiwyg/CAPLA/Golden-State-Rebates-Qualified-Room-AC.pdf
https://goldenstaterebates.clearesult.com/media/wysiwyg/CAPLA/Golden-State-Rebates-Qualified-Room-AC.pdf


Questions
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